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Introduction and welcome from Warwick 
Wealth Managing Director, Marc Wiese

What does client care really mean?
We often reference the mantra of client care in our interactions
with you, but this concept is seldom unpacked as to what 
client care really means. In this edition of the Warwick Wealth 
Matters, I want to focus on one element of client care which 
is compliance. I admit, compliance is perhaps not the most 
interesting subject,but it is a vital element to client care and one 
we stress as a company.

Every professional who joins Warwick in a client-facing capacity
is required to undergo an extensive induction and orientation
programme that concludes with their signature of a Client Care
Charter, that sets out in detail the levels of client care and service
required of the employee.

With respect to professionalism and client care, every Warwick 
Wealth Specialist or Financial Planner is required to study for and 
pass their FSCA and FAIS mandated regulatory examinations. 
Failure to pass this examination within the designated period
would result in Warwick removing the advisor from our FSP 
licence. 

Each Warwick Wealth Specialist and Financial Planner is required 
to undertake continual professional development of at least 

18 hours, which again is recorded by our internal compliance 
department. Failure to do so would result in the professional 
being removed from the Warwick licence.

Moreover, each and every Warwick professional is required to 
study for and pass annual rigorous examinations to ensure they 
remain knowledgeable regarding compliance with the Financial 
Intelligence Centre Act (FICA). 

Warwick operates its own Compliance Committee, on which 
sit our Head of Compliance, company directors, as well as our 
external Compliance Officer. Our Warwick professionals are also 
required to undertake quarterly compliance training and updates 
run by our external compliance company Compli-Serve.

Compliserve themselves conduct monthly compliance working 
group meetings with directors and the compliance department, 
which includes reporting on regular visits to the Warwick branch-
es and conducting file sample examinations.

The company has further recently invested in the appointment of 
a highly-experienced group Key Individual which has added an 
even deeper layer of compliance and good governance across 
the Warwick group.

So, as much as the topic of compliance is perhaps not the most 
enlivening subject, I am sure it is comforting to know just how 
much time and effort Warwick invests in this key area of client 
care.

As September is National Wills month, we have invited Lauren 
Hean, the Managing Director of our excellent specialist fiduciary 
services provider, Appleton, to provide important guidance on the 
do’s and don’ts of Will drafting.

Enjoy this month’s read, enjoy Spring and I look forward to 
speaking to you again in October.

  
Marc Wiese, Managing Director

Asset allocation is the process whereby the funds available 
for investment are allocated between the major categories or 
asset classes available to the investor.  These asset classes can 
be broadly categorised as stocks, property, fixed income (bonds 
and cash instruments) and offshore assets.   By going through this 
process, the investor ends up with an investment portfolio divided 
between the abovementioned asset classes and this would the 
resultant asset allocation of the portfolio.

There are a number of reasons why asset allocation is key to 
the management of an investment portfolio.  The most import-
ant is risk mitigation.  Asset allocation helps reduce risk/volatility 
through diversification.  As the saying goes, “the only free lunch 
in investing is diversification”.  All the asset classes have different 
risk-return profiles and they also perform differently from each 

Asset allocation is key
Asset allocation is a term used in the investment industry, but what actually is it? Why is it 
important? How do our clients benefit from it in terms of our value proposition?  

Brett van Vuuren, B Comm, Adv PGDFP, CFP 
Warwick Wealth Regional Manager, Garden Route



Once again, we saw some corporate activity with the breaking 
news of Walmart making an offer to Massmart minorities to buy 
out and delist the company. This news saw the retailer’s stock 
surge around 44% on the day and ending the month up 57%. 
Massmart had earlier again announced a loss in its half yearly 
results, which not only reflected the poor South African 
macroeconomic environment, but also impacting the larger 
group strategy. The expectation is that the delisting will allow 
Walmart to continue the turnaround strategy away from the 
scrutiny of public and institutional investors. 

July headline inflation (CPI), printed at a 13 year high of 7.8% 
for July, up from the June reading of 7.4%, while core inflation 

(excluding the usual suspects of food, non-alcoholic beverages, 
utilities, and housing as well as transport) came in at 4.6%, vs the
previous month’s 4.4%. As expected, the increased higher 
electricity rates pushed through from the municipalities in July 
also played a contributory role. There was a smattering of good 
news, however, with the unemployment rate shrinking marginally 
by 0.6% from 34.5% to 33.9%. Yet SA remains, as per a Bloomberg 
survey, the country with the highest unemployment rate out of
82 surveyed. The impact of higher interest rates and higher 
inflation also saw retail sales for June-on-June fall by 2.5%, vs the 
0.1% increase seen in May, which was the sharpest decline since 
January 2021. 

other under different economic conditions.  By diversifying a 
portfolio between asset classes, you mitigate the risk of being 
only invested in an underperforming asset class given, particular-
ly the current economic environment.   The ideal asset allocation
for a given investor is based on the investor’s own goals, time 
horizon and risk tolerance.  Importantly, asset allocation is an 
ongoing process which needs to be reviewed regularly.  
Countless studies have shown that investors’ asset allocation is 
the primary driver of portfolio returns.

Our clients benefit from a proactive asset allocation approach 
through our bespoke value proposition.  This value proposition 
includes regular contact, face-to-face reviews and investing via 
a Category II discretionary mandate.  This mandate allows our 
appointed asset managers the leeway to adjust the various 

investment strategies, within defined risk parameters, at the 
appropriate time.  

As an example of how this proactive approach works, let’s look at 
a scenario where stock markets have fallen.  Looking at the invest-
ment portfolio after a contraction would then show that stocks 
are underweight and fixed income may be now overweight given 
the risk profile of the client.  By using the discretionary mandate 
to adjust the asset allocation after the contraction, the portfolio 
is then repositioned back to model weight. As the stock 
market recovers the investor has more stocks in their portfolio 
due to the rebalancing and thereby can enjoy superior returns.  
Once again, a rebalancing will take place to ensure that if and 
when markets fall, the investor is not overweight stocks based on 
the appropriate risk profile.  This ensures that optimal outcomes 
for the investor are achieved. 

The JSE followed global markets lower in August, with the JSE All Share Index ending 
the month down by 2.4%. Sectors leading the market on the downside were the Resources 
Sector (-6%), Property (-5.5%), with Financial and Industrials also weaker by 2.6% and 0.7% 
respectively. Shares showing weakness were Billiton (-3.5%), Prosus (-1.8%), while others 
strengthened, notably, Naspers (3%), Capitec (3%), BTI (5%), Thungela (13%), and 
Truworths up by 12%

Local Markets



These concerns were heightened by commentary emerging 
from the Jackson Hole Symposium in the US that revealed a 
more hawkish stance by Federal Reserve Chairman Jerome 
Powell, who indicated that rates would be kept higher for 
longer to curb inflation.  This dampened world markets as 
the expectation was for faster rate cuts and limited hikes. US 
markets pulled back from a strong start in August to end weaker,
with the S&P 500 down 4.2%, the Dow Jones weaker by 4.1% 
and the tech-heavy Nasdaq down by 4.6%. Inflation in the US 
slowed to 8.7% in July as opposed to the June reading of 9.1%. Core 
inflation remained at 5.9%, although economists’ expectation was 
for an increase to 6.1%. Retail sales also saw an increase, coming 
in at 0.7% vs an expected 0.4%, but the read through shows that 
this was more a result of higher prices than an increase in sales 
or consumer spending. Even as personal spending rose less than 
expected for July, despite cooling inflation, consumer confidence 
in the US rose by more than forecast as Americans appear to have
become more optimistic about their economy recovering, 
particularly as gas prices are starting to fall. 

In similar vein, European markets also trended weaker, as the UK 
FTSE ended the month softer by almost 2% with July inflation 
numbers coming in at a 40-year high of 10.1% vs June’s reading of 
9.4% as it continues to battle the surge in food and energy prices. 
Similarly, Europe’s largest economy, Germany, saw the Dax down
by 4.8% for the month, while in Europe’s second largest 
economy, France, the Cac was down around 5%. Inflation in 
Germany rose to its highest level in almost 50 years, coming in at 

8.8%, vs the previous high of 8.7% in May. Added to the Eurozone 
headline inflation printing at 8.9%, its highest since the inception 
of the European Union in 1993, and the 13th consecutive rise in 
inflation for the region, prompting the ECB to raise interest rates 
by 75bps in its 8th September meeting. As in the rest of the world, 
surging energy prices were again the main culprit, rising more 
than 35% for the year. 

 A similar story to the previous month played itself out in Asia, with 
Chinese markets pulling lower (Hang Seng down by 1% and the 
Shanghai Composite by 1.6%) as fresh Covid-19 outbreaks saw an 
increase in curbs in more than one big city. Sentiment was further 
weakened by economic data showing factory activity declined 
further, while the property sector continued to struggle. Chines 
PMI printed at 49.4 for the month of August, vs expectations of 
49.2, while the non-manufacturing PMI, measuring business 
sentiment, came in at 52.6 in August, vs a previous reading of 53.8 
for July. (Note a reading above 50 shows expansion, while below 
50 shows contraction). Chinese retail sales also disappointed, 
rising by only 2.7% vs the expected 4.9%, and considering that the 
pre-pandemic readings were in the 8-10% region.

Staying in Asia, the Japanese market saw an increase of just over 
1% for the month, with its economy growing at 2.2% on the back 
of stronger private consumption, accounting for more than half of 
GDP, as travel leisure and dining out rebounded with the lifting of 
the pandemic restrictions.  

The South African inflation rate increased again in July, coming in 
at 7.8% year on year, the highest rate since 2009 and well above 
the South African Reserve Bank’s (SARB) target band of 3%-6%. 
Given that oil and grain prices have decreased significantly since 
the start of the month, economists are expecting a slowdown in 
inflation within the next month or two. The more concerning factor 
is that core inflation also rose to 4.6%.

With no market moving headlines in South Africa, investors were
forced to look to external factors for impetus. The US Federal
Reserve released its last meeting minutes which reaffirmed 
their ‘do everything necessary’ stance. Fed Chairman, Jerome
Powell, made a speech at the Jackson Hole conference wherein 
he reaffirmed his commitment to reigning in inflation. This sent
US yields higher, with the benchmark US 10-year treasury bond
jumping 54 basis points (bps) to 3.20% at month-end, bringing
the YTD increase to 168 bps.

With no SARB meeting in August, the three-month Jibar rate was 
fairly stable, only rising by 4 bps to 5.77% at month-end. The US 

12-month T-bill rate declined by eight bps over the month. The 
relative stability in money market rates meant that cash accounts 
fared well over the month of August.

While foreigners remained net sellers of SA government bonds,
the August outflow of R8.9 billion was markedly less than the
R27.2 billion of July. The yield curve shifted marginally higher,
where the shorter dated R186 yield increased by 5 bps and
the longer dated R2048 by 9.8 bps. It was also a big month for
coupon payments, which increased the total return of SA bonds.
The All-Bond Index (ALBI) returned 0.37% for the month, with
performance being driven mainly by the short and middle
duration segments of the yield curve. 

Inflation linked bonds posted a strong performance over August, 
returning 2.60% for the period. The curve steepened over the
month with the shorter dated I2025 tightening by 48 bps and
the longer dated I2050 only by 17 bps. This is consistent with
the expectation that the current high inflation will pass in the
medium term.  

Fixed Income

International Markets
Most international markets saw a weaker close for the month of August, as fears continued 
that more aggressive rate hikes by central banks in a bid to curb inflation, could result in a 
global economic downturn. 

It was all quiet on the home front, with limited market moving events in the local headlines. 
Global risk sentiment has, however, soured markedly on the back of a renewed energy 
crisis in Europe as well as increased hawkish rhetoric from major central bankers. 



The first, most obvious and most important issue is to have 
your Will drafted by a professional Appleton. Our legally-
qualified Will drafters have many years of experience and
provide this service to you at no cost. Estate planning is 
becoming ever-more complex, particularly with local and 
international assets, blended families and convoluted tax 
regimes. So, rather consult with a professional, rather than 
attempting to write up an off the shelf document, that may 
just end up there.

The second issues is to be clear as possible about your 
assets, your wishes and your language. Leaving assets 
unaccounted for means that your heirs and executors 
may struggle to achieve full value for your estate thereby
short-changing them of the benefit of your bequest. 
Relatedly, be as accurate as you can be about the value 

of your assets. It doesn’t help to over-estimate or under-
estimate the value of your assets. If your estate is dutiable, it 
will be liable for tax irrespective of how you value your assets. 

Your Will should be as specific as possible about your wish-
es and bequests. Vague wishes lead to vague, unsatisfactory 
and disputed outcomes. Far too often we hear heirs saying, 
“Oh but this was not what he or she would have wanted!”. 
Such sentiments are probably well intentioned, but hold little 
or no water in the law. The deceased’s last Will and testament
(no matter how old) is a legally binding document the 
contents of which must be adhered to by the executors such 
as Appleton. While disputes can be lodged in the High Court, 
this is an extremely costly and time-consuming process, the 
costs of which can actually denude the value of one’s claim. 
Moreover, such legal challenges often come at the expense 
of family unity and leave relationships in tatters. This leads
to a third related point which is clarity of language. 
Vagueness of language, can lead to wishes not being 
interpreted properly and distributions being ‘misallocat-
ed’. Vagueness can lead to legal challenges, which can be 
costly and stoke family disputes particularly during times of 
trauma. This is another reason to utilise the services of 
Appleton’s professional Will drafters. Our decades of 
experience can assist in avoiding the unnecessary pitfalls of 
vague wishes and language.

We have focussed in this issue before, but raise it again 
as it continues to be a point of misunderstanding and 
contention. Please be clear about your marriage regime 
and how this impacts on your estate. Some of the most 
experienced financial advisors still don’t always understand
just how important this is to estate planning, asset 
distribution, taxation and estate administration. Again, if in any 
doubt, please consult with your Warwick professional.  

A P P L E T O N  U P D A T E

An owner of Authorised Financial Service Providers in South Africa, Mauritius and Guernsey.

Disclaimer: The information, opinions and recommendations contained herein are and must be construed solely as statements of opinion and not statements of fact. No warranty, expressed or implied, as to the accuracy, 
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or opinion must be weighed solely as one factor in any investment or other decision made by or on behalf of any user of the information contained herein and such user must accordingly make its own study and evaluation 
of each strategy/security that it may consider purchasing, holding or selling and should appoint its own investment or financial or other advisers to assist the user in reaching any decision. This document is for information 
only and do not constitute advice or a solicitation for funds. Investors should note that the value of an investment is dependent on numerous factors which may include, but not limited to, share price fluctuations, interest 
and exchange rates and other economic factors. Performance is further affected by uncertainties such as changes in government policy, taxation and other legal or regulatory developments. Past performance provides 

no guarantee of future performance.
Warwick Wealth (Pty) Ltd (Company Reg.: 2012/223370/07).  An authorised financial services provider (FSP 44731).

0800 50 50 50
www.warwickwealth.com

From my nearly 20 years of experience in fiduciary services, I have seen far too often the 
unhappiness that a badly-drafted Will causes. With this in mind, it is important to avoid 
some of the basic pitfalls of Will drafting that will ultimately lead to a problematic, delayed 
or even contested estate. 

Wills and Estates update

Lauren Hean, Appleton Managing Director 
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