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I can only assume the great physicist didn’t 

feel qualified to extend the metaphor to 

women, but the message is clear to all 

humankind. 2020 has been a year of 

unique adversity and yet it has also brought 

out the best in all of us. I can honestly say 

that I have never felt prouder of the Spirit 

Group of companies and the way you have 

all come through the past nine months with 

flying colours. No other private financial 

services group in South Africa can hold a 

candle to you when it comes to professional 

commitment - and we can get better! So, 

let’s do a dashboard review of the group 

at the end of 2020.

If one were to identify a financial services sector that 
should have flatlined during the Covid-19 lockdown, 
you would have put your money on private client wealth 
management, particularly one whose clients are on 
the mature end of the spectrum. Warwick proved the 
opposite. In fact, the company had its strongest year for 
some time. In this regard, I want to acknowledge Marc’s 

leadership and tireless energy in managing and directing 
Warwick through the most challenging of times. Marc, in 
turn, relies on the support of the five regional managers 
who lead, motivate, drive and inspire their regions to 
achieve their targets. RMs play a pivotal and multifaceted 
role in the company and I appreciate each of you. Our 
SWS and WS are the cutting edge of Warwick and 
are peerless in the industry. Your continuous professional 
development is vital to the company. Our Wealth Planners 
and CRSs epitomise everything that makes Warwick 
‘primus inter pares’. Warwick is supported by a 
phenomenal administration team. Thank you all. 

The biggest take-away for Warwick in 2020 is that our 
merger deal is the best in the industry, when implemented 
properly it delivers a long-term win-win that is the envy of 
the sector. Ladies and gentlemen, build on this success 

FROM THE DESK 
OF THE CHAIRMAN 
AND CEO
“Adversity introduces a man to himself” is the simplest and yet most 
profound of Einstein’s many famous quotes.
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and ensure that you have a constant supply and pipeline 
of mergers and frankly, everything else will fall into place.

Finally, a note of congratulations on the introduction of the 
new ‘Advisory Partner Model’ and these innovations and 
other additional models that remain up Warwick’s sleeve. 
You all, under Marc, have my support in delivering these 
successfully in 2021.

Onto the brains trust, Cadiz. 2021 has seen the deepest 
global recession since the great depression, interest rates 
at record lows and the South African economy stuttering 
along directionless. Yet global markets have run hard 
seemingly disconnected from economic fundamentals. 
A challenging year indeed for Cadiz! Yet, the most 
important lesson I learnt from the documentary ‘Chasing 
the Sun’, which documents the Springboks’ rugby world 
cup victory in 2019, is the importance of the right blend 
of leadership, teamwork, motivation, talent and belief. 
Cadiz has this. I have worked in financial services for 
some 35 years now and one feature of the rise and fall 
of asset management companies is the reliance on one 
or other superstar who becomes synonymous with the 
company and who then begins to believe all the media 
hype and before you know it there is a split, producing 
yet another boutique asset manager. Great asset manage-
ment companies are trusted and invested in for what they 
do well consistently and how their FUNDS perform year-
in- year-out, not what their portfolio managers say, or how 
popular they are with the media.

As an investment house, Cadiz is gelling well and the 
brand is growing in the market place. Adrian and Allen 
have done a commendable job in getting the Cadiz 
name and offering in front of IFAs, multi-managers and in-
vestment decision-makers. With the support of Leigh, they 
have put together a series of outstanding webinars which 
frankly are the equal of any investment house in the coun-
try. In Cadiz we have a comprehensive and well-crafted 
suite of local and international funds that are designed to 
meet the investment needs of the vast majority of private 
clients in the country.

Looking forward to 2021, Adrian and his team who 
are led within Fixed Income by Sidney and in Equity 
and Multi-Assets by Johan are perfectly clear about the 
performance objective of the company’s funds – it is to be 
top quartile across the board. Cadiz is a unique blend of 
experience, maturity, applied intelligence, youthful energy 
and innovation and your future has never been brighter!

Now, onto Appleton – The Fiduciary Specialists. You 
have been up against it this year with the lockdown 
meaning that you couldn’t lodge, let alone conclude, 
estates for weeks on end. Despite Tiaan offering to 
personally open Masters, Deeds and SARS offices just to 
get your fees in, you have managed to come through in 
the end and deliver on your fees for the year. We worked 
together a lot in developing your Vison 2020 document 
and evolving your business model towards where you 
want to be – taking on higher value Wills and administer-
ing higher value estates. I share and support the vision of 

Tim and his Operations Director Lauren to be the premier 
and aspirational fiduciary services company in South 
Africa. Appleton have a great client base, a substantial 
Will book and significant embedded value. R20 billion of 
Will estate value makes you one of the biggest and most 
exclusive privately owned fiduciary services companies in 
the country. You have the 100% support of Warwick and 
they in return have Appleton’s.  You will provide all clients 
and their families with top class service. You also now 
have the EPP as a brilliant offering for all our existing and 
new clients and I expect all to make full use of this unique 
opportunity. It’s a game changer.

Finally, a comment about your team. The administration 
teams have been rationalised and know exactly what 
is expected of them. We, in turn, have come to expect 
their efficient estate management and client care from 
07:00 every working morning until they head for home. 
We also know that they often have to act as counsellors 
and ‘guardians’ of emotionally distraught, confused and 
vulnerable people, so well done. Lauren has once again 
provided her customary operational excellence through-
out the year and it is good to see Marlisa passing her RE 
exams in order to market the EPP. As for the MD, Tim, you 
have a big year ahead of you in 2021, but you have big 
shoulders too and if anyone can carry the burden of 
being an Everton supporter for half a century, then 
Appleton is a pure pleasure by comparison.

A few words on Spirit Holdings. You will now find us 
all in our new Alphen offices. It’s good to see the 

professional growth of Ryan as the groups COO. Your 
Ops team is a pillar to the entire group and their applied 
intelligence is valued by everyone. Then there is my 
financial right hand your and my CFO, our very own 
Tiaan, 2020 has presented him with a multiplicity of 
challenges with the various companies across the group, 
but you have met each of the challenges in an exemplary 
way. You head a hard-working team that is as reliable 
as the day is long and I assure you that everyone in the 
group appreciates your and the teams work. To Arlene, 
you are the company voice and first point of contact for 
many as well as being our special client care officer. Your 
sunny disposition and welcoming greeting lift everyone’s 
mood. This year we have taken our group marketing to 
another level with the recruitment of Chelsea and I know 
we have all benefited from her talent and creative energy. 
Even more exciting developments await in 2021!

To my right arm, Wendy, thank you for your professional 
and personal support every day of the year and for 
always going beyond the call of ‘duty’, I am not always 
the easiest person to work alongside.

Finally, I want to take this opportunity to thank my family 
for their unstinting support during this tumultuous time, as 
ever, their support has been exceptional.  I wish you all a 
peaceful and especially enjoyable festive season, please 
take care and here’s to 2021, a year of even more 
opportunity and although Einstein didn’t say it, I personally 
say  ‘Out of All Adversity comes Opportunity’, let us now 
grab all of those opportunities.
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While wearing my IT hat, I would like to 
thank Jévon Roman for all his hard work 
over the past few months. His willingness to 
assist and resolve IT issues for staff as well 
as assisting with me in building a robust 
IT infrastructure and systems architecture is 
greatly appreciated.

The boys in BI continue to consistently work toward on 
improving the systems, processes and data flows that are 
utilized across the Group. Q2 has been no exception 
with the back-end implementation and testing of 
Warwick’s Power BI based Performance Dashboard, 
culminating in the roll out of same to the Regional 
Management Teams at the beginning of August. Thank 
you to both Carlos and Roelof for all your hard work.

A special thank you to Arlene, who is instrumental in 
helping me achieve what I am able to. She played a 
pivotal role in coordinating the posting of amalgamation 
communication and ballots to Cadiz investors.

Lots more in the pipeline from an Operations perspective 
that I hope you bring you all up to speed on in the next 
Spirit Insider.

Stay safe!
A WRAP FROM THE CHIEF FINANCIAL OFFICER
As 2020 draws to an end and everyone is thinking 
holiday and taking a breather, but for the Group’s Finance 
Team it is quite the opposite as we are preparing for the 

Group Companies’ year – end at the end of December.
I am pleased to report that the Groups’ 2021 budgets 
were all signed off in November and the team will ensure 
these numbers are controlled and monitored in 2021. 
Indeed, 2021 is going to be very exciting and everyone 
is looking forward to making it a record-breaking year!
For December the team will continue to put in the long 
hours in a short month to ensure all staff are paid on time 
in time for the festive period! (we will make sure Santa 
does not skip your household!) 

On reflection, I think as a team the highlight over the last 
quarter was the finalisation of the Collective Investment 
Funds Audits and thankfully, this was the last time as these 
funds and MANCO have been transferred to BCI. 

Good news on the staff and personnel front is that Leo 
Sias joined the team in November from PKF. Leo joins 
us from PKF and has a wealth of experience in Financial 
Systems and Controls and will be a very valuable 
member of the team. We are very excited to welcome 
such a talented individual to the group.

As always, we wish to thank Johan and Liezl for their 
many long hours of work during 2020 and both of them 
are looking forward to taking a few days of before we 
will hit the ground running in January.

Finance wishes the entire Group a blessed festive season 
and for those who are travelling , please stay safe and 
we will see you in 2021. 

Tiaan Meyer CFO

HEAD OFFICE
A busy, interesting and challenging Q2 for Operations. In light of the 
COVID-19 pandemic and emphasis on remote working environments, I am 
pleased that our IT infrastructure and systems has historically been and 
currently is geared toward this type of flexible working solution, where 
required. We are continuing to build upon this going forward in terms of 
deploying server infrastructure as well as DR and BCP solutions into the 
cloud computing environment, specifically Microsoft Azure.
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How do you sign and witness Wills when 
we need to observe social distancing and 
many of our clients fall into an age 
vulnerable category? How do you lodge 
estates when the Masters’ Offices are 
closed? How do you transfer property when 
the Deeds Offices are locked down? How 
do you secure SARS clearances when their 
offices are closed to the public? How do 
you advertise estates when newspapers are 
not being printed? The answer? You make 
like Appleton. 

You have a fabulous and committed partner in Warwick 
with the country’s most dedicated private wealth team 
who continue to service Will clients in the most innova-
tive, caring and professional manner. You call on your 
credentials as members of the Fiduciary Institute of South 
Africa to make representation to have our key institutions 
opened, or at least allow our staff access. You then lobby 
the Minister of Justice directly to explain the challenges we 
face and provide solutions to assist his decision-making. 
You then have staff who never give up in their relentless 
pursuit to deliver top-class caring service to clients,
families and heirs. When the institutions are opened, 
you have your dedicated staff and counterparties across 
the country first in line to be serviced and to tackle the 
months’-long backlogs. Despite regular Covid scares, 
you arrange workable rotas for remote and office work 

to ensure that our service is seamless, no matter the 
disruption. And when our clients are in need of crisp 
information, guidance and reassurance, they and we can 
rely on the best client care officer in the country. And then 
by year-end you achieve your budgeted fee income, to 
the cent. 

Yet, among the challenges there have been many 
highlights this year. We took the opportunity to rationalise 
and right-size our business and move decisively towards 
taking on higher value Wills and estates which is where 
the company’s chosen future lies. We implemented and 
applied some cutting-edge software systems with thanks 
to the Ops and BI teams. Our professional administrators 
maintained their CPD status and participated in 
conferences and workshops. We strengthened our 
LLB qualifications and our BDM flew through her RE 
exam with thanks to Warwick Cape Town for your 
support with Marlisa’s licensing and supervision. 

Towards the end of the year, we achieved the near 
impossible and put our brilliant Operations Director 
Lauren ‘on mute’ at least for 20 seconds of a webinar. 
In business terms, we broke very important new ground 
with the introduction of the Estate Preservation Plan (EPP) 
after months of hard work, bargaining and negation 
between our Chairman Ian and Bart Wouters of Clientele. 
A big thank you to Ian. Now it’s up to all of us to make 
the EPP the great success it must become for our clients, 
their estates and heirs. Its good business too!  

Finally, I wish to thank everyone in the regions and head 
office who supported Appleton brilliantly this year and 
now we are looking forward to a fantastic 2021 full of 
growth, profit and pleasure!

INSIDE APPLETON
Indefatigable! Appleton is a serious company, that deals with serious matters 
and was seriously tested for most of the year. Yet we have come through with 
serious credentials, credibility and intent. 
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A related recent highlight is that in October 

2020, Sidney McKinnon, presented at the 

virtual BCI Global Investment Conference, 

this is the first time that Cadiz has presented 

and we have secured our participation at 

next year’s event.

Part of Cadiz’s marketing strategy in 2020 was to 
be acknowledged as a trusted asset manager by the 
broader IFA and DFM market, to help achieve this we 
commenced a bi-monthly CPD webinar from Septem-
ber,  and in November 2020 we held our second virtual 
session, with more than 500 IFAs, DFMs and Warwick 
Wealth advisors attending. Based on the success of these 
webinars we will continue running them in 2021, with 
the first session set for February. 

To recap on the past year within Cadiz, we promoted 
Johan Louwrens to Senior Portfolio Manager – SA, 
managing both the Cadiz and Warwick equity and 
multi asset funds, and in July, Thomas Blamey was 
promoted to Portfolio Manager to assist with these funds. 
In January our fixed income team was strengthened when 
we promoted Shwebi Gqosha to a Fixed Income Analyst 
and further bolstered in November when Hope Sono 
joined the team as a Junior Fixed Income Portfolio 

Manager. Hope holds a BCom Honors in Investment 
Management from the University of Johannesburg. 
She has also completed an Investment Management 
Certificate with the CFA UK. Hope is an Alumnus of the 
Argon graduate programme with four years of experience 
in the asset management industry. All staff have settled in 
their new positions and have been fully supported by the 
entire asset management team.

We are particularly pleased to report that 2020 has 
been another good year for our funds with the majority 
of them outperforming their benchmark and being in the 
first or second quartile over both 1 and 3 years, a special 
mention for the Cadiz BCI Money Market Fund which 
continues to be a top quartile performing money market 
fund over 1, 2, 3, 5, 7 and 10 years and the number 
one ranked money market fund over 1, 2, 3, 5, 7, and 
10 years, with an annualised yield of 7.62% from 
inception.

With the solid business foundations laid in 2020, 
together with the administration and staff changes 
undertaken, Cadiz is now primed to achieve our 
goals and objectives in 2021. 

And lastly, a big “thank you” to the 
whole Warwick Wealth Team for the 
business that was entrusted to Cadiz

INSIDE CADIZ ASSET 
MANAGEMENT
The last quarter of 2020 has again been particularly busy with the successful amalgamation of our Cadiz unit 
trust funds from Prescient Fund Services to Boutique Collective Investment Schemes (BCI), this means that the 
Cadiz and Warwick range of unit trust funds are now both administered by BCI. 
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We kicked off the year with predetermined 
goals and strategies for Q1, and then on 
the 27 March our daily routines and ways 
of live changed.

WHO WOULD HAVE EVER THOUGHT THAT 
OUR DAILY AVERAGE 7 000 WORDS WOULD 
INCLUDE THE FOLLOWING: 
Covid, Corona, sanitiser, lockdown, face mask, 
euphoria soft call, Microsoft Teams, mute, is my camera 
on? working from home, address of the nation, social 
distancing, standing in line, home schooling, I need fibre!

That our activities and hobbies would include: baking, 
brewing, binge watching series, virtual drinks with friends, 
Zoom birthdays and virtual cake with family and friends, 
essential and compulsive online shopping.

But having come though the worst of it, and as 2020 
draws to a close, the sandy beaches and cocktails are 
calling our names. 

We could not be prouder of each member of the 
Warwick JHB Team, embracing change, adapting to 
new ways of interacting with each other and with our 
clients. 

Wealth Planners conducting Annual Reviews virtually with 

clients via Video Call, Office Support staff calling every 
client each month to make sure that they are doing well. 

With the high benchmarks and deliverables set, resulted 
in Warwick Wealth reaching record months of business 
written and keeping true to our set out mission that we 
deliver worldwide client service in the Worldwide 
pandemic.

As a region, Johannesburg has managed to sign and 
service seven Merger Partners, signed an Advisory Deal 
and secured quality intermediaries that produced Merger 
Agreements in other regions.

On the professional development front, not even a 
pandemic could not stop members of our Team; Deon 
Myburgh, Mathew Pellatt and Carmin Hitchcox from 
enrolling and completing their first year of CFP studies. 

Our internal mentorship programme has proven to 
be absolute key, Natalie Wood our Regional Wealth 
Specialist mentoring Francois de Jager and Wealth 
Specialist Mathew Pellatt working closely with Charles 
Hitchcock. 

We welcomed Jaco Thom, as a Wealth Planner working 
on a Transfer Agreement, converting his own client base 
onto the Warwick Wealth Platform.

Our Wealth Planners and service experts have embraced 

REGIONAL UPDATE: 
JOHANNESBURG
The final countdown! On the 6th January 2020 at the Warwick Wealth 
Johannesburg office after all the holiday jokes, hugs, stories and laughs, the 
office harmoniously went into a silence that was echoed by the choir of 
rattling keyboards and mouse clicking as if there was no tomorrow. 
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the Appleton Estate Preservation Plan, not only for existing 
investment clients, but also our Will-only clients a product 
that has been an identified area of need for all clients.

All our Lifestyle partners have applauded the kick-off of 
Lifestyle events and social interaction. Warwick social 
engagement has become such an integrated part of our 
daily living that the Lifestyle events were sorely missed 
by all. 

2020 has not only taught us to be empathetic, cautious, 
spontaneous, caring, appreciative and assertive, but that 
our colleagues are our family.

OUR OBJECTIVES FOR 2021 ARE:
Our objectives for the year 2021 is to continue building 

on the exceptional achievements and carry the momentum 
through into the new year. 

Our aim is to continue achieving and striving towards 
consistent, high quality growth in the professional network 
space. 

We also aim to continue adding immense value and 
outstanding service to our existing professional network 
partners and clients with the objective to grow our client 
base through referrals, but also to protect what we have 
worked so hard to build over the past year.

In the lifestyle network space we will pursue greater 
exposure and develop stronger relationships with higher 
net worth clubs. 

The staff at Warwick is our most valuable assets and their 
well being is the most important to us. As we grow as a 
business we will expand our team with new stars.

We salute you all for 
being brave, disciplined, 
and outrageously 
courageous.

Enjoy your well-deserved family time and festive sea-
son. Soak up the sun and we will meet again on the                  
4th of January for another Warwick Wealth Year!

WE END OFF WITH THE JHB OFFICE WORDS OF 
THE YEAR UNTIL WE START THE RACE AGAIN: 

“Let’s MEET my people” Deon

“Ama-Biscuits” Mathew

“Order” Mamma Connie

“Nice Kaptein” Charles

“Funny MEME on the JHB group” Francois

“Dillie” Denika 

“Ag Mathew” Marlene

“oh LOL” Duncan

“Wait for Me, what did you say ?” Carmin

“Ok Ouens” Zanne

“WhooHoo” Natalie                                                       
“No Problem” Madriaan 

“Klopdisselboom” Charl

“wat van n pub lunch” Jaco

Advisory Deal: John & Devon Barnett and Deon Myburgh Charles Hitchcock, Jaco, Thom: Golf Day  Deon Myburgh & Francois de Jager - Signed Merger Agreement Deon Myburgh birthday celebration
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2020 has been a year resembling an 
unpredictable rollercoaster and we in 
Durban enjoyed the ride with all its highs, 
lows, and in-betweens. 

While some say forget 2020, we say let us never forget 
2020. We took on the downward spirals and embraced 
the view at the top. The sudden change of scenery fa-
voured growing both personally and professionally and 
eventually, somewhere on the fast track, fear melted away 
and laughter become resounding, as we found our feet 
and made every setback the lockdown served up to work 
to our advantage.

In August, we were excited to have found a much-
needed Client Relationship Specialist to join Team 
Clifford. Christiaan Theron left Liberty to become a 
part of our investment team. The transition has been 
seamless and within the first week we knew that the fit 
was hand-in-glove. We suspect it may be all in the name 
especially when considering that our Christiaan’s wife is 
named Bianca. With our Wealth Planner Mark and 
CRS Christiaan, we may have stumbled onto a secret 
formula for success?

Thanks to the ‘newbie’ and the energy he brings to the 
team. The new team dynamic is now very exciting, with 
Conrad’s time now becoming more available to focus on 
growing and reinvigorating our professional network. 

(We would never mention that there is now also extra time 
for a game of golf of course). Talking of golf, Warwick 
was the proud sponsor of QACCS Golf year end game 
dinner held on 26 November at Royal Durban Golf Club. 
Pictured in the insert are the winners of the day, but to be 
completely transparent the real winner works at Warwick 
and took home a R2500 golf goodie bag from a lucky 
draw drawn by himself! Now, no names, no pack drill 
and at the risk of committing a career limiting move, it is 

fortunate that our RM drives a family vehicle that can 
easily accommodate his Tiger Woods tools of the trade. 
Talk about the Big Easy!

At the time of reporting, our YTD Net AUM is 
+/-R78 million with 62% invested internationally. 
The main goal is to build on those platforms we 
developed in 2020 including a stalled start to 
pursuing high net worth clubs. Based on the 
experience acquired with merger partner Brian 
Hancock this year, the region is abuzz with signing 
up the next merger and first advisory deal. Combined 
with the executive decision to share Johannesburg 
PNM, Charl Ten Oever we are sure to make 2021 
a milestone year.

On a lighter note, we ended our virtual birthday 
celebrations and finally got to eat actual cake on 7th 
and 16th November. Happy Birthday Mark and Janelle 
and here is to many more Krispy Kreme doughnuts and 
chocolate cupcakes! With dessert taken care of, we 
will head out for an indulgent luncheon at Lupa, Osteria 
during December where we rub shoulders with the Head 
Chef – there is promise of the finest reds from his cellar 
on the house! 

With the New Year on the horizon, all of us at Durban 
wish for you to embrace it with an open heart and go 
forward with hope and courage. “Like snowflakes, may 
Christmas memories gather and dance – each beautiful, 
unique, and gone too soon.” – Deborah Whipp.

REGIONAL UPDATE: 

It goes without saying that being part of the Warwick Group makes you 
a proud member of a forward-thinking organisation! 

DURBAN

QACCS year end game at Royal Durban
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Celebrating virtual birthdays, day-to-day 
meetings, phone calls allowed us social 
interaction where we could no longer do 
that face to face.  Through the times when 
it seemed that our lives came to a standstill, 
until we realised ALL that could be achieved 

by each member of the Team and it is this 
that shines through as time races up to the 
end of the year that was.  May we focus 
only on the endless possibilities that await 
us.

EASING INTO THE ‘LIGHTER SIDE OF 

LOCKDOWN’, THE TEAMS AGAIN BEGAN 

CONDUCTING LIFESTYLE EVENTS WITH THE 

RESPECTIVE CLUB PRESIDENTS AND THE VERY 

FIRST EVENT TOOK PLACE IN SEPTEMBER, 

AND THE FOLLOWING EVENTS PROVED 

ENJOYABLE AND SUCCESSFUL:

Edgemead Bowls: 16 Sept. to 14 Oct. 2020 
represented by Team Filer

Oakdale Bowls: 26 Sept. 
represented by Team Feinberg

Erinvale Golf: Pro AM – 26 Oct. 2020 
represented by Team Milford

Pinelands Bowls: 10 Oct. 2020  
represented by Team Rademeyer

Oakdale Bowls: Cheese and Wine – 12 Nov. 2020 
represented by Team Feinberg

Erinvale Golf Masters: 14 Nov. 2020 
represented by Team Milford

REGIONAL UPDATE: 
CAPE TOWN
When it comes to reflecting on 2020, we sit back with wonder, awe and 
sheer amazement as to how we made it through to the new normal?  How 
did we manage, in such a short period of time to set up office from home, 
embracing a completely new way of working professionally? One thing 
that shines through, is that there was no way we could have made 
it through these unprecedented times without the strength and 
determination of our Team!

Cape Town regional team

Warwick MD Marc Wiese, with WS Michael Feinberg and 
Cape Town RM Rayvin Rademeyer
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Although the tough environment we experienced in 2020, 
the team did well to adapt quickly to ensure we still grow 
the region.

We cleared an Actual Net AUM number of R163 mil as 
a region for the year, with R1.9mil in upfront fees. We 
signed 2 Mergers in Raven Inc and Erns van Wyk and 
had 28 professional network members supporting us 
through the year with pieces of business.

A big congratulations goes to Julie Anderson who 
successfully completed her FPI exams in order to qualify 
for CFP designation, this year. Well done Julie it takes 
great self-discipline to achieve what you did while 
working full time.

The Team can look forward to celebrating getting through 
the year unscathed on Friday 4 December, by savouring 
a delicious dish, adult beverages and sheer merriment at 
our annual year-end party which will be taking place at 
Steenberg’s Bistro Sixteen82 surrounded by the beauty 
our city’s vineyards spoils us with. 

We take this opportunity to thank each and every 
Team Member for their honest dedication, hard work 
and support.  Every single one of us, including our family 
and friends, have been affected and experienced loss in 
all shapes and forms during this time, whether we have 
chosen to address it openly with each other or not.  We 
are part of a momentous and historical event that will 
forever be etched in our minds for the rest of our years 
to come.

Special mention goes to our RM, Rayvin Rademeyer, who 
together with his beautiful wife Tiffany, have welcomed 
their daughter Gianna on the 26th November.  A 
beautiful little sister for their darling son, Noah.  
Rayvin, may you continue to savour each moment 
as you welcome ‘Daddy’s Little Girl’ into this world 
and treasure these memories forever.

In closing, may we remember “This is not the year to 
get everything you want.  This is the year to appreciate 
everything you have”, and we have so much to be
thankful for. One cannot go into the New Year without 
truly embracing both good and bad without the support 
and encouragement from each other.  The time has come 
to make those resolutions and stick to them… now more 
than ever!

Wishing you and your 
loved ones a blessed 
and safe festive season 
and an incredible 
New Year. 

Erinvale Golf Edgemead Bowls

Erinvale Golf Course Oakdale Bowls
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The pandemic is something that has 
challenged all of us on a personal and 
business level.  The markets have been 
very volatile and clients have been 
concerned, but with the cool heads of 
the asset management team and their 
excellent asset allocation skills, our 
clients have come through this 
relatively unscathed.  

Communication is the key to client retention.  Warwick’s 
Client Care philosophy has proved to be the single 
biggest asset to our business and this has really helped 
put clients’ minds at ease during the unprecedented 
global situation we are going through.

Despite acute local and international challenges, 
2020 has been a great year for Knysna from an AUM 
perspective.  We concluded the remainder of the Colin 
Vermeulen merger and have now commenced our new 
merger with Leander Classen.  We also have three 
potential Warwick Advisory deals and are determined 
to convert at least one of them early in 2021.  So far, 
we have produced new net AUM of just under 
R103 million for 2020 and are hoping to finish 
off the year with net R120 million new AUM.

Our professional network is growing and gaining traction, 
with a number of new intermediaries signed and three 

REGIONAL UPDATE: 
KNYSNA
What a year 2020 has been!  It was definitely not what was envisioned 
at the start of the year, but with hard work, dedication and a ‘never say die’ 
attitude, the Knysna Team has come through a very challenging year with 
flying colours.   

Gerhardt Jansen van Rensburg 
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new producing intermediaries for 2020.  We have 
also received some good leads from the newly signed 
intermediaries and are working hard to start converting 
these to new AUM very soon.

This year we welcomed Gerhardt Jansen van Rensburg 
to the team.  Gerhardt has been employed as a Wealth 
Planner and he is now assisting on the Leander merger.  
Gerhardt has also signed three new intermediaries and 
has started receiving some good leads.  Gerhardt is 
a keen golfer and has been allocated the prestigious 
Pinnacle Point Golf Estate as his HNW club.  We have 
been hosting a series of monthly events at Pinnacle Point 
this year and are pushing to close some new business 
from the club.

Anthony Walters has also been promoted from Client 
Relationship Specialist to Wealth Planner.  Anthony brings 
with him 10 years of financial planning experience and 
is proving to be a valuable member of the team.  He is 
forging good relationships with clients and we are now 
working hard to find another merger for Anthony to get 
cracking on.  Anthony is a keen tennis player and has 
joined the Sedgefield Tennis Club in order to work on his 
game and promote Warwick to the members.  He will 
be hosting his first LN event at the club at the end of 
November.

Frezel, as always, has been the rock of the Knysna team.  
Her hard work and dedication is an example to all of us.  
Thank you for everything you do for us Frezel!!!

Our goals for 2021 include four new Warwick Advisory 
deals, a minimum of 6 EPP’s pm and R150 million in new 
net AUM for the Knysna Team.  This will be achieved 
through PN activity, driven by the RM and PNM, as well 
as hard work and dedication from the entire Knysna team. 

Thanks again to my team for putting in such a good effort 
in what can only be described as a challenging 2020.  
Here’s to 2021!!!!

Leander Classen

Pinnacle Point - October, 2020
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That is where team PE have found ourselves 
for most part of 2020; adjusting our sails.

2020 has been the toughest year of my career and per-
haps for everyone around the country. It forced us out of 
our comfort zones (if we were ever in one) and made us 
appreciate all that we have.  With that being said, the PE 
branch reached a record cleared AUM during lockdown.

Our RQ started out strong in July at 95%, but then lost 
momentum to end on 34% at the end of the 3rd quarter. 
We are, however, still pushing full steam ahead to ensure 
that the region ends on a decent RQ.

I am pleased to report that if one looks at the activity of 
the last couple of weeks, there are definite signs that our 
productivity and RQ is on the increase.

Our goals and objectives for 2021 remain the same as 
for 2020, consistent work ethic and endeavor to grow the 
company and to achieve and beat our AUM targets! 
Each person in the Port Elizabeth office brings their own 
strengths to the boardroom table. We reduce our 
weaknesses by working together as a team.  

We recently celebrated work anniversaries for 
Margaret (13 years), Erika (12 years), Lynne (11 years) 
and Hayley (3 years). This combined 39 years of service 
is the cornerstone of the Port Elizabeth branch.  Thank 
you, Ladies, you are the driving force in the office. We 
appreciate all that you do. Hayley celebrated her 

birthday on the 16th of August. 

We also welcomed Marius as the PNM responsible for 
our region. He has added immense value to our PN 
pipeline.  The team and I have similarly focused on 
building new relationships and look forward to signing 
merger and advisory deals in the coming months.

An in an event rumoured to be of national importance and 
a personal milestone, on the 29th of September, the next 
half century of my life began.  I was surprised by my team 
who planned a sneaky lunch to celebrate my birthday. 
We spent a pleasant afternoon enjoying the best curry in 
town and regrouping as a team. 

Our first event post lockdown was held at Western 
Suburbs - the annual Warwick Pairs Competition. 
The competition was played weekly over 10 Weeks 
(10 Games) in 2020. Rudi attended the prize giving 
on 17 November where medals were handed out to the 
1st, 2nd, and 3rd place in the competition. Fun was had 
by all and WSBC is most appreciative for our involvement 
and Warwick’s relationship with WSBC is stronger than 
ever.

Occasionally we meet clients who have an unforgettable 
impact on our lives:  Henry Smith is such a client.  He 
is, by far, one of the most remarkable men I have had 
the pleasure of meeting.  Henry is an 88-year-old   gem 
who took on the task of raising much needed funds for his 
church during lockdown, by ‘virtually’ walking from 

REGIONAL UPDATE:
PORT ELIZABETH
“I can’t change the direction of the wind, but I can adjust my sails 
to always reach my destination” wrote Jimmy Dean.
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Port Elizabeth to Cape Town. We were able to be part 
of this significant journey by sponsoring Henry’s virtual 
walk to Cape Town. I can honestly say that all in the Port 
Elizabeth office has learnt a valuable lesson:  nothing is 
impossible if you put your mind to it.

We thought it fitting to end off this tumultuous year with 
cocktails in hand and tranquil views of the ocean at The 
Kitchen Window in Jeffrey’s Bay. The afternoon promises 
to be one of laughter and relaxation – our way of trying 
to undo the stresses of a year that has changed our work-
ing and living environment. At least for the foreseeable 
future…

I wish my colleagues around the country all the success 
for the last quarter of 2020 as well as a very prosperous 
2021.

Left to Right: Erika, Lynne, Hayley

M Botha

Mr Henry Smith Cheslyn 50th birthdayCheslyn 50th birthday
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Gratitude is the quality of being thankful; 
a readiness to show appreciation for and 
to return kindness. The Spirit Education 
Foundation would like to extend our 
gratitude to you, the Spirit Group, 
for your individual as well as group 
contributions towards Building Our 
Nation Through Education, One 
Scholar at a Time. 

A quote from the book The Boy, the Mole, 
the Fox and the Horse by Charlie Mackesy, 
“Sometimes I think you believe in me more 
than I do”, said the Boy. “You’ll catch up”, 
said the Horse.

The essence of what we do at the Spirit Education 
Foundation is believe in young people, before they 
believe in themselves. A big portion of what you as 
individual and company donors allow us to do, is 
enable us to identify potential and watch how these 
young minds and lives are shaped by the opportunity of 
quality education. We are blown away every day by 
the scholars’ resilience, determination and commitment to 
elevate themselves and as the Horse says, they will 
catch up and believe in themselves just like we have. 

A big piece of the thanksgiving pie goes to you, 
Warwick Wealth, Appleton, Cadiz and Spirit Invest.

Specific heartfelt thanks goes to the following staff for 
their generosity and support in 2020:

From Warwick Cape Town: Richard Filer, Nicholas 
Rusling and Michael Feinberg, whose combined monthly 
contributions sponsor a scholar at Claremont High School.

From Warwick Port Elizabeth: Erika Kotze, Margaret 
Botha whose contributions go towards the additional 
needs of Spirit Education Foundation scholars such as 
textbooks and school stationery, as well as Rudi 
Oosthuisen who has generously assisted towards 
sporting equipment and other ad hoc scholar needs.

From Warwick Johannesburg: Madriaan van den 
Berg and Mathew Pellat whose monthly contributions 
go towards the sponsorship of a scholar at Bergvliet 
High School.

From Warwick Durban: Conrad Clifford, Prelisha 
Moodley, Stuart McMurtie and Janelle Enoch whose 
monthly contributions sponsor a scholar at Claremont High 
School.
And Marc Wiese, who sponsors a scholar at Paarl Boys’ 
High School – the Head Boy of 2021. 

The Appleton team make up a combined donation to 
sponsor a scholar at Norman Henshilwood High School. 
Huge thanks to Teresa Trew, Nerisha Radhella, Fatima 
Abrahams, Marlisa Doms, Lauren Hean and Tim Hughes. 
A big thanks goes to Appleton for opening not only their 
wallets this year, but also their doors, allowing the Spirit 
Education Foundation team to share their office space. 
In Cadiz a big thanks goes to Sidney McKinnon a loyal 
monthly donor who is always a great supporter and 
advocate of the work we do. 

The Spirit Invest team have two champion donors, Wendy 

de Sousa and Johan Taute, who each sponsor a Spirit 
Education Foundation scholar. The Spirit Invest group also 
assisted three scholars with e-learning devices through the 
donation of second-hand laptops and internet modems 
that have enabled our scholars to be more communicative 
and up-to-date with their school work. 

“Nothing beats kindness”, said the Horse, “It sits 
quietly beyond all things”. Your quiet kindness 
and  acts of generosity are truly going beyond 
all things. 

When we ask our scholars about their future aspirations 
and career goals we often get a mixed bag of careers, 
however we hope that in asking the question “What do 
you want to be when you grow up?” that they too will 
answer like the Boy and say “kind” due to the kindness 
they have experienced and received as Spirit Education 
Foundation scholars. 

THE GIFT OF GRATITUDE, 
A SMALL PIECE OF 
THANKSGIVING

Spirit Education Foundation team
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THE INSIDER
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An owner of Authorised Financial Services Providers in South Africa. 

https://www.linkedin.com/company/spirit-invest-limited/
https://www.spiritinvest.com

	Home
	Dashboard
	Page1
	Page3
	Page4
	Page5
	Page6
	Page8
	Page9
	Page 11
	Page 13
	Page 15

	Button 166: 
	Button 1: 
	Button 164: 
	Button 163: 
	Button 205: 
	Button 206: 
	Button 257: 
	Button 312: 
	Button 26: 
	Button 302: 
	Button 303: 
	Button 304: 
	Button 305: 
	Button 306: 
	Button 307: 
	Button 308: 
	Button 309: 
	Button 310: 
	Button 311: 
	Button 3: 
	Button 2: 
	Button 169: 
	Button 256: 
	Button 175: 
	Button 5: 
	Button 6: 
	Button 7: 
	Button 229: 
	Button 171: 
	Button 172: 
	Button 173: 
	Button 230: 
	Button 181: 
	Button 182: 
	Button 183: 
	Button 218: 
	Button 138: 
	Button 139: 
	Button 140: 
	Button 233: 
	Button 141: 
	Button 142: 
	Button 143: 
	Button 234: 
	Button 65: 
	Button 144: 
	Button 145: 
	Button 146: 
	Button 235: 
	Button 147: 
	Button 148: 
	Button 149: 
	Button 236: 
	Button 150: 
	Button 151: 
	Button 152: 
	Button 237: 
	Button 78: 
	Button 157: 
	Button 158: 
	Button 238: 
	Button 251: 
	Button 266: 
	Button 267: 
	Button 268: 
	Button 269: 
	Button 281: 
	Button 91: 
	Button 92: 
	Button 239: 
	Button 252: 
	Button 277: 
	Button 278: 
	Button 279: 
	Button 280: 
	Button 202: 
	Button 107: 
	Button 108: 
	Button 240: 
	Button 253: 
	Button 1011: 
	Button 1012: 
	Button 241: 
	Button 254: 
	Button 167: 
	Button 131: 
	Button 132: 
	Button 242: 
	Button 255: 
	Button 123: 
	Button 207: 
	Button 208: 


